
RESOLUTION NO. 16082 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF REDWOOD 

CITY AUTHORIZING THE PUBLIC WORKS DIRECTOR TO CREATE 

AND ADMINISTER AN ASSISTANCE PROGRAM FOR UTILITY 

CUSTOMERS WITH SEWER SERVICE CHARGES BILLED THROUGH 

THE SAN MATEO COUNTY TAX ROLL 

WHEREAS, the City of Redwood City ("City") provides sanitary sewer collection 

services to customers; and 

WHEREAS, the City has transitioned residential customers with one-dwelling unit 

per parcel to having sewer service charges billed through the San Mateo County tax roll; 

and 

WHEREAS, the City understands that certain customers may experience financial 

hardship due to the initial transition from bi-monthly to bi-annual billing; and 

WHEREAS, the City desires to provide an assistance program to subsidize sewer 

services to certain customers that experience such financial hardship; and 

WHEREAS, on June 13, 2022, the City Council approved the allocation of one­

time funding for the assistance program. 

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY 

OF REDWOOD CITY AS FOLLOWS: 

1. The Public Works Director is authorized to create and administer an

assistance program to sewer service customers transitioned to having sewer service 

charges billed through the San Mateo County tax roll. 

2. The assistance program shall remain active until all funding has been

exhausted. 

3. This Resolution shall be effective upon adoption.

* * *
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